
Extract from Hansard 
[ASSEMBLY — Wednesday, 23 October 2013] 

 p5386e-5387a 
Mr Sean L'Estrange; Dr Kim Hames 

 [1] 

AMBULANCE SURGE CAPACITY UNIT TRIAL 

653. Mr S.K. L’ESTRANGE to the Minister for Health: 

Could the minister please update the house on the initiative of the ambulance surge capacity unit trial run by the 
state in partnership with St John Ambulance to help ease pressure on our public hospital emergency departments, 
and will he provide some insight into the future of this program? 

Dr K.D. HAMES replied: 

I am particularly keen to talk about this matter today, and I thank the member for the question. 
St John Ambulance was successful in three particular awards at the Council of Ambulance Authorities 
Australasian Awards for Excellence. In fact St John Ambulance in Western Australia won the star award, which 
was the overall prize for the most innovative and ground-breaking initiative. It was taken home by St John 
Ambulance WA for the ambulance surge capacity unit—ASCU—program. It was an initiative of St John 
Ambulance service that was based at Hollywood Hospital and was supported by this state government. When 
there were issues of ramping at our hospitals, instead of low-acuity patients—those whose condition is not 
severe—sitting and waiting outside hospitals, they went to a venue where they were able to be unloaded, 
assessed not only by the ambulance staff but also by a general practitioner who was an experienced manager of 
patients in those circumstances, and provided with management. The really good thing about this system is that it 
not only diverts some patients who are waiting, but also saves a number of patients from going through the 
hospital system at all. The trial started on 6 May and went until 30 September. There were 551 admissions 
during that time, and one-third of those 551—187 people altogether—avoided having to go to hospital. A 
proportion of those people—33 per cent—who thought they needed hospital treatment were assessed, managed 
by a GP and subsequently went back home. The rest, the other 66 per cent, actually went into private hospitals. 
They therefore used their private insurance and were admitted to Hollywood or other hospitals. That was a very 
successful program. 

The time for the trial at Hollywood has concluded, as the space available was no longer available after 
September. We have now found an alternative space at Sir Charles Gairdner Hospital and we are relocating the 
ASCU to that place at Sir Charles Gairdner Hospital. The trial was so successful that we will continue it. We 
hope that in future, as our four-hour rule performance improves, that we will not need to continue it. I am 
pleased to say that it has been improving lately, but we will keep that unit going for as long as it is required. 
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